+WHAT IS IT?

The Recovery Voucher Program is a direct
service program by United Way of Wayne
County (UWWC) geared towards assisting
individuals and families in  their
recovery/transition from natural disasters
or personal crises like domestic violence,
eviction, and re-entry by providing a
voucher. These vouchers can be used at
thrift stores where quality clothing,
furniture, home supplies, and building
materials may be purchased at affordable
prices. This partnership also allows us to
provide additional support to local
nonprofits.

+HOW IT WORKS

All potential recipients undergo an intake process to
determine their eligibility and must provide proof of income,
photo identification, and transition documents.

An intake
appointment is
schedule with
UWWC to
determine

eligibility
UWWC issues
voucher to
eligible recipient
for use at
participating
thrift stores.

Eligible
recipients shop
and then present
their voucher at
checkout

+CLIENT

ELIGIBILITY

Wayne County residents experiencing a
crisis (natural or personal) or in a recovery
or transition process.
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REFERRALS

Referrals can come from a community
partner or other UWWC-verified partner
(for example, UNC Healthcare or Wayne
County Public Schools). Agencies making
referrals should submit the referral
through NCCARES360 or contacting
UWWC by phone or email. Referring
agencies involved in the client’s transition
process must provide a referral letter.

S @

$150

Single Person

+ABOUT THE

VOUCHERS

The voucher program funds come from
various grants and potentially from
campaign fund designations/allocations
and will be available to eligible recipients
as funds allow. Vouchers will expire
fourteen (14) days from the issue date. If
not used within the time, it will be voided.

Vouchers will be issued in the following
amounts:

$325

Household
Household
(5+ People)

Amounts are subject to change.
Assistance through the Recovery
Voucher program is limited to
one time per year per household.



WHERE TO
SHOP

Thrift Stores

Injoy Thrift Store
1711 E Ash St.
Goldsboro, NC 27530
(919) 947-5749

The Salvation Army Family
Store
309 E Holly St
Goldsboro, NC 27530
(919) 736-7014

:~’“r Habitat

for Humanity®

of Goldsboro-Wayne, Inc.

Habitat for Humanity Restore
124 E Mulberry St
Goldsboro, NC 27530
(919) 736-9550

+ FURTHER

ASSISTANCE

North Carolina

NC 211 is a free, confidential, and
multilingual health and human services
information and referral system, available
24 hours a day in all North Carolina
counties. Managed by United Wayne of
North Carolina and supported by many
local United Ways across the state, NC
211 has continuously gained recognition
as a trusted resource in the state and
serves as a key member of the State
Emergency Response Team.

North Carolinians can find help by dialing
2-1-1 (or 1-888-892-1162) or by visiting
nc211.org

Voucher Pick Up & Further Assistance

United
Way /

United Way of Wayne County

United Way of Wayne County
2803 Cashwell Dr,
Goldsboro, NC 27534
(919) 735-3591
chwuwwc@unitedwayne.org
info@unitedwayne.org

RECOVERY

(VOUCHER

Healthy Blue

United Way of Wayne County



